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Ref: FOI-112024-0001261 
 
Date: 02.01.2025 
 
Address / Email:  
 
Dear  
 
Request Under Freedom of Information Act 2000 
 
Thank you for requesting information under the Freedom of Information Act 2000. 
 
1.Name of any current supplier/provider of Tele-Radiology or Radiology Reporting Services within the Trust   
-     4Ways Healthcare Ltd, TXM Healthcare Ltd  (Teleconsult), Everlight Radiology, Medicare  

 
2.The amount of reports performed by these service/solution over the last year  -  Annual figure = 73,367 
reports 
 
3.The cost associated with using the current supplier/provider for radiology reports, preferably broken down 
by cost per report or as an annual figure = Annual figure £1,942.077 

 
4. The start date and duration of the current contract for this service/solution 
- TXM Healthcare Ltd, 4Ways Healthcare and Everlight Radiology -   1 Nov 2021 - 3 June 2025 
 
5. The scheduled end date of the current contract  -   30 June 2025 
 
6. Whether there are any planned extensions or renewals for this contact, and if so, the length of any 
extension options  -   Currently no plans to extended 
 
7.Any procurement framework that will be used to tender for this service upon contract expiry. 
- Not committed to a particular framework.   

 
8. The name, position and contact details of the people responsible for the management of these 
service/solution within the Trust 
 Senior Contracts Manager Lorna Caines - mailto:lorna.caines@nhs.net 
 
 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager of the 
Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
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DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to the 
Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
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